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oThe only way we
can offer World
Class Infocomm
service is through
total automation
and integration of
various platforms,
something many
Telcos have desired
but few have
achieved.o

Mukesh Ambani

Chairman
Reliance Communications

Clarity

Next Generation OSS

~

Automated End-To-End Service
Assurance

In todaybs increasingly sophisticated and competitive
communications market, customers are demanding for
higher standards of end-to-end service quality. Service
assurance of network infrastructure is becoming critical
for operators as they seek ways to attract new and re-
tain customers by increasing customer satisfaction and
simultaneously adopt new technologies, introduce new
value-added services, accelerate time to revenue and
hold down costs.

To achieve this operators need the ability to correlate in
real-time the customer, the service and the network per-
formance through an integrated system providing end-
to-end automation of the Service Assurance process.

Key Business Impact for Reliance Communications
with Clarity OSS

A Instant visibility of $9 billion dollars of inventory

A Correlation of faults to customer, location and service

A 4 minutes to detect, analyse and co-relate pbrecut
anywhere in India



Clarity Assurance Suite

The Clarity Pre-Integrated Assurance Suite
allows operators to monitor and manage in
real-time the availability and quality of net-
work and service and ensure conformance
to SLAds whilst improving operational efp-
ciency.

Key Features:

Network maintenance

Alarm management

Fault impact analysis (network and customer)
Fault resolution (repair and restoration)
Performance management

Trafpc management

QoS management
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SLA management

Key Benepts:

A Improve levels of performance
A signipcantly reduce fault resolution times

A Identify and resolve problems in complex service
environment before customers are affected

A Better visibility into service and network health

A Provides comprehensive customer, service and
network usage information

A Enables continuous improvement of network per-
formance and quality

A Help generate and plan new service
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Clarity Assurance Modules

Clarity Alarm Manager provides operators
with a real-time view and the ability to moni-
tor and manage the network end-to-end at
an equipment, circuit, service or customer
layer thus reducing mean time to detect
and repair, improve compliance to SLA and
increase customer satisfaction.

Key Features:
A Alarm correlation and impact analysis on custom-
er, service and revenue

A Alarm notipcation and escalation: real-time col-
lection, translation, prioritisation, notipcation and
escalation of all network alarms

A Alarm presentation: graphical and text based
alarm displays

A Alarm logging: storing of alarms for historical anal-
ysis, trending and reporting

Clarity Ticket Manager provides co-relation
of related infrastructure issues on a common
platform along with impacted customers
and services.

Operations

Field Service Manager ]

SLA Manager

Test Manager

Web Portal Manager
JOBUUOD) WSJSAS

Element Connect







