
Automated End-To-End Service 
Fulþllment

To compete in todayõs increasingly complex and rapidly 
evolving communications market, operators need to deliver 
new services fast, accurately and at lower cost. The ongoing 
challenge for operators is the fragmentation of the OSS envi-
ronment and the lack of integration between disparate sys-
tems that do not provide the accuracy required for effective 
network planning or the ability to manage the inventory of 
network resources and correlate network availability to cus-
tomer requirements. 

To achieve this, operators need to streamline their service 
provisioning and activation processes and move away from 
labour intensive, error prone manual processes so that they 
can efþciently activate new value added services, cut de-
livery times and provide services in hours or days instead of 
weeks. Operators need the ability to correlate in real-time the 
customer, the service and the network through an integrated 
system providing end-to-end automation of the service in-
ventory and provisioning process. 

Key Business Impact for Sri Lanka Telecom with  
Clarity OSS

Å Days for order to provision residential services reduced by 86%

Å Reduced order to provisioning revenue leakages by US$72 million 
a year

Å ROI after deployment in 3 months
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òKnowing where our 

network is and what 

itõs used for enables 

us to turn our 

network investment 

to revenue. Our 

network utilisation 

is now 84% and 

our revenue has 

increased by 4%.ó

Mr Shuhei Anan
CEO 
Sri Lanka Telecom



Clarity Fulþllment Suite

The Clarity Pre-Integrated Fulþllment Suite is a highly 
scalable, next generation platform that simpliþes the 
complexity of operating a multi-vendor, multi-tech-
nology telecommunications network allowing op-
erators to deþne new competitive services, provision 
and activate these services whilst achieving opera-
tional efþciency, customer satisfaction and þnancial 
proþtability. 

Specialising in the network and service management 
layers, Clarity provides sophisticated support for the 
key business functions of:

Å Network engineering, inventory management, 
operations, maintenance: plan, design, install, 
commission and manage network capacity

Å Service fulþllment: automate and integrate the 
provisioning workÿow across systems and work 
groups and provide ÿow through activation of 
service to network

Key Beneþts:

Å Rapid service activation

Å Ability to plan and install capacity to meet service 
uptake

Å Maximising utilisation of network infrastructure

Å High quality, customer responsive service fulþll-
ment

Å End-to-end business process support

Clarity provides an intelligent breakdown of custom-
er orders, determining the network resources and ca-
pacity needed to provide that service.

Clarity Fulþllment Modules

Clarity Service Manager is an intelligent platform for 
convergent service activation and supports provision-
ing of traditional, IP and next generation products. 

Key Features:

Å Easily conþgured to support new products

Å Single touch provisioning

Å Bulk or single order management

Å Automatic assignment of facilities and infrastructure

Å Integrated testing

Å Customer SLA management 

Clarity Number Manager manages the creation and 
allocation of numbers across legacy and next gen-
eration services.

Key Features:

Å Number planning (by network element, geogra-
phy, product, customer)

Å Number reservation

Å Number assignment

Å Number inventory




