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olt is essential

to provide an
unparalleled level of
customer service &
improve the quality of
service while reducing
the overall operating
costs. Clarityls pre-
integrated OSS fully
automates our vast
communications
network and provides
end-to-end service
fulpllment and
assurance support.o
Garuda Sugardo

Chief Operating Ofpcer
PT Telkom
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Next Generation OSS
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OSS Challenges

In todayfs competitive communications industry, telecom op-
erators are seeing fundamental changes: convergence of
voice, data and video; operator and vendor consolidation;
increased customer expectations for differentiated, value
added services anytime, anywhere, and on any device.

Whilst creating new business opportunities operators are also
faced with formidable challenges, including customers want-
ing services immediately, with improved quality levels, yet hav-
ing to do it with less people, in less time and at lower cost.

To achieve this, operators are often faced with fragmentation
of the OSS environment where there is:

A Multi-vendor OSS with individual solutions leading to complications
and lack of integration

A Data manipulation from various sources leading to issues of integ-
rity and latency

A A disparate set of standalone pieces that might not be able to
share data, might run on different hardware and databases and
might not be able to pt together

A Silos resulting in a never ending pain of data synchronisation

This lack of integration can lead to gaps in information and
control, and the current best of breed NMS overlay approach
doesnit deliver the required customer experience, since it
gives operators:

A A platform that runs the network
A A separate platform that provisions a service
A A separate platform that assures a service

A A separate platform that has a record of the customer






